
List of Agents/Representatives acting for BAS for ship port calls   (Issue 25- 2010) 
 

BAS does not have an agent in Stanley, Falkland Islands, but has a permanent representative 

office.  The details of the BAS Office Stanley are included here for your convenience. 
 

Please note that: 

Agents are not generally officially appointed more than 3 months before arrival.   If you wish to 

contact the agents before that time, check with Chris (see below) and if needed the agent will be 

officially appointed.    They deal with many ships and this will help to avoid confusion. 

 

Delivery addresses for anything other than mail and small packages may be different from the 

main agency address.   Please check with the agent before dispatching large items for the ship. 

 

In all ports you may be required to show photo and/or other identification and it is recommended 

that even when visiting UK ports, a passport or photo ID driving licence is carried for this.   

Check the notes for each port for known requirements over this minimum. 

 

When taking packages etc to the ship, you must be aware of the contents, if possible have a 

dispatch note or packing list and be ready to have goods/cars searched. 

 

Any questions please contact Chris Hindley – Ship Operations Manager 01223 221497  or   

cjhh@bas.ac.uk 

 

Ports for present season – for previous ports / agents see end of list 

 

Port  Stanley,        FIPASS  & Mare Harbour  Falkland Islands 

  This is not an agency.    It is part of BAS.    

BAS Office British Antarctic Survey,   Stanley Office,  Stanley, 

Falkland Islands, South Atlantic, FIQQ 1ZZ 

Contact name Pauline Sackett 

Phones/fax +500 212 59        fax: +500 222 13 

Email/Web  psa@pcmail.nerc-bas.ac.uk 

Security Port security officer – see BAS Emergency Contact List 

Notes As Mare Harbour is a military port, security may be tighter than 

FIPASS 

 

Port  Portsmouth  (1 entry of 2)  (Royal Naval Base) UK 

    See entry 2 for FSL Repair Yard  

Agents MMD Shipping Services Ltd,   Flathouse Quay,  Prospect Road,  

Portsmouth, PO2 7SP 

Contact name Ship agency dept.  or  David Loader Agency Manager 

Phones/fax +44 (0) 23 9282 6351    fax  +44 (0) 23 9229 1910 

Email/Web No website at present      DLoader@MMDSS.Com     

Security Port security officer – see BAS Emergency Contact List 

Notes It is VERY difficult for personnel movements when the ship is 

only calling for fuel and not repair.    Report to the Unicorn Gate 

which is the main entry to Portsmouth Dockyard. You MUST show a 

passport or photo ID driving licence for entry.     Ship must be booked 

into port through the Deputy Queens Harbour Master -  desnbcp-cob-

dqhm@mod.uk  (Lt. Cmdr John Saunders.   02392 723794  mobile  

07901 517520. They become the sponsors & security is arranged 

through them.   Send crew list. 
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Port  Falmouth       UK 

Agents G. C. Fox (SW) Ltd,The Docks, FALMOUTH, Cornwall TR11 4NR 

Contact name Geoff Hoyle     Agency Manager 

Phones/fax Tel: 00 44 1326 311300  Fax; 00 44 1326 211334  Mobile: +44 

(0)7917 777707 

Email/Web   Email: agency@gcfoxfal.com  

Notes See general notes.   Personnel Launch 'MTS Progress' carriage of up 

to ten passengers up to 60NM from safe haven. Transfer position 

approx. 1.5NM South of Pendennis Point. 

 

Port  Grimsby,   Immingham,     Hull,    (and other Humber ports) UK 

Agents John Sutcliffe and Son (Grimsby) Ltd,    Sutcliffe House, 

Flour Square, Grimsby, Lincs DN31 3LS 

Contact name Ship Agency Dept. or Alex Hubbard 

Phones/fax +44 (0) 1472 359101   fax  +44 (0) 1472 241 935 

Email/Web agency@jsutcliffe.co.uk  

Security Port security officer – see BAS Emergency Contact List 

Notes See general notes 

 

Port  The Clyde     UK 

Agents CA Mair Shipping Ltd, Winton Buildings, The Docks, 

ARDROSSAN, KA22 8BY, Ayrshire 

Contact name Contact: Mr Chris Mair or Caroline Mair 

Phones/fax Tel:   +44 1294 605284      Fax:    +44 1294 601081      AOH:    +44 

1294 822357 

(Mobile: 07831 267868 / 07900 154416 / 07900 017444) 

Email/Web agency@mairshipping.co.uk 

Notes  

 

 

Port  Portland and Poole                                                                        UK 

Agents Denholm Barwil Limited,  Port Office,  Portland Port,  Castletown, 

Portland,  Dorset,  DT5 1PP 

Contact name Alan Savory  /  Peter Radley 

Phones/fax Phone +1305 822444 This is on a 24 hour divert system to our 

mobiles.  Fax   +1305 820066    Mobiles  Alan Savory 07770 536877  

Peter Radley 07825 418230 

Email/Web agency.poole@denholm-barwil.com    

Notes See general notes.    The company is based in Poole and only attend 

the Portland office when a ship is in.   Agents need to be contacted in 

advance of despatch to arrange and advise on receiving courier 

packages or other consignments sent prior to arrival of the ship  

 

Port  Cape Town       South Africa 

Agents John T Rennie and Sons  POBox 702,  19th Floor, 1 Thibault Square 

South Africa 8000 

Contact name Megan Gobey     megang@rennies.co.za 

James White Branch Manager +27 83 300 1801 +27 21 789 1139 

jamesw@rennies.co.za  

Phones/fax Tel +27 21 4198660   Fax +27 21 413 0290 / 4216984 

Email/Web  ctn@rennies.co.za              http://www.rennies.co.za  

Notes See general notes 
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Port  Stornoway UK 

Agents Stornoway Shipping Services Ltd,  3 South Beach Rd,  Isle of Lewis,  

HS1 2BE 

Contact name Norman MacArthur 

Phones/fax 01851 704050 

Email/Web brotsss@aol.com    

Notes See general notes 

 

 

Port  Punta Arenas     Chile 

Agents Agencias Universales S.A. ( AGUNSA ), Avda Independencia 772, 

Punta Arenas 

Contact name Milenko Buljan 

Phones/fax Phone + 56 61 241065     Fax  + 56 61 228239 

Email/Web AGUNSApta@agunsa.cl    www.agunsa.com   

Notes This agent can be used for both ship and aircraft calls 

 

Port  Longyearben     Svalbard/Spitsbergen 

Agents POLE POSITION SPITSBERGEN AS, Longyearben, Spitsbergen 

Contact name Terje Aunevik     Lasse Stener Hansen     

Phones/fax  +47  7902  3535 

Email/Web   terje@pole-position.no       lasse@pole-position.no       

http://www.svalbard-images.com/spitzbergen/port-longyearbyen-

a.php    

Notes See general notes.   Accommodation very limited in summer. 

 

 

 

 

 

 

Ports and agents used in previous seasons 
 

 

Port  Peterhead       UK 

Agents Seletar Shipping Ltd.,  Peterhead Offshore Supply Base,  

Peterhead AB42 2PF Scotland, UK    

Contact name Brian Rowan Agency Supervisor    

Phones/fax Direct: +44 (0)1779 873167    Mobile: +44 (0)7774 137751  

Fax: +44 (0)1779 473248  

Email/Web E-Mail: brian.rowan@seletar.com 

Web: www.ascoworld.com 

Notes See general notes 

 

Port  Den Helder,                                        The Netherlands,  (Holland) 

Agents Seamar Services/Shipping b.v.,   Het Nieuwe Werk 49, 

P.O. Box 590,   1780 AN Den Helder,     The Netherlands 

Contact name Jaco Toes   General Manager 

Phones/fax Tel. +31 (0) 223 683050 (24/7)    Fax +31 (0) 223 625733 

Email/Web agency@seamar.nl   jtoes@seamar.nl       www.seamar.nl 

Notes See general notes 

 

mailto:brotsss@aol.com
http://www.agunsa.com/
mailto:terje@pole-position.no
mailto:lasse@pole-position.no
http://www.svalbard-images.com/spitzbergen/port-longyearbyen-a.php
http://www.svalbard-images.com/spitzbergen/port-longyearbyen-a.php
mailto:brian.rowan@seletar.com
http://www.ascoworld.com/
mailto:agency@seamar.nl
mailto:jtoes@seamar.nl
http://www.seamar.nl/


Port  Frederikshavn                                                                Denmark 

Agents Hesselby Shipping Aps,  Langerak 5,  Dk 9900 Frederikshavn, 

Denmark 

Contact name Claus and  Thomas Hesselby 

Phones/fax PHONE +45 98 43 8889  ( 24 HRS)     Fax +45 98 43 8882 

Email/Web thomas@hesselby.dk  

Security  

Notes See general notes.    For entry to Danish ports apply for short version 

DipClear 

 

Port  Vigo        Spain 

Agents E. Durán Shipping P&I Services, POBox 211, Canovus del Castillo 

22,  36202 - Vigo ,  Spain 

Contact name AOH: Alberto Durán - Managing Director: +34 639 82 37 35 

Ramiro Cobo -  Port Agency Manger: +34 619 21 99 29 

Iñaki Sánchez - Head Waterfront Clerk: +34 680 68 32 76 

Phones/fax Ph.: +34 986 43 53 44,     Fx.: +34 986 43 08 02 

Email/Web Email:  vigo@estanislaoduran.com 

Notes See general notes 

 

 

Port  Santa Cruz de Tenerife    Canary Islands 

Agents Hamilton y Cia, S.A.Tenerife - Marine Operations.  Avda Francisco 

de Roche, 41-1,  3800 Santa Cruz de Tenerife, Canary Islands 

Contact name Guillermo de Ponte Machado 

Phones/fax Tel: + 34-922.273.200 - ext. 24 

Fax:+ 34-922.280.460     

Mobile: + 34 670 815515 

Email/Web Email: vapores@hamiltontenerife.com  or 

hamilton@hamiltontenerife.com   

Web: www.hamiltonycia.com 

Notes See general notes.   Easy access by ferry or flight from Las Palmas 

 

Port  Portsmouth  Entry 2 of 2  (FSL repair yard) UK 

     See entry 1 for non repair calls through RN  

Agents MMD Shipping Services Ltd,   Flathouse Quay,  Prospect Road,  

Portsmouth, PO2 7SP 

Contact 

name 

Ship agency dept.  or  David Loader Agency Manager 

Phones/fax +44 (0) 23 9282 6351    fax  +44 (0) 23 9229 1910 

Email/Web No website at present      DLoader@MMDSS.Com     

Security Port security officer – see BAS Emergency Contact List 

Notes Refit port call - Visiting this port when the ship is in refit with 

FSL you should contact Steve Ryder    steve.ryder@fleet-

support.co.uk  

 or Darren Mitchell    darren.mitchell@fleet-support.co.uk) at 

least 24 hours before arrival.  

Report to the Unicorn Gate which is the main entry to 

Portsmouth Dockyard. You MUST show a passport or photo ID 

driving licence for entry.       Send crew list. 
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Port  Montevideo  Uruguay 

Agents Antonio Mitrano Ltda,  PO Box 342,  Colon 1567 – 11.000 

Montevideo, Uruguay 

Contact name Daniel Verde    phone +598 2 9170033 ext.215 / mobile phone +598 

99 685665 / email: daniel@mitrano.com.uy  (or Gabriel 

Grinschpun)   

Phones/fax +598 2 9160862  fax +598 2 9162288 

Email/Web genmbox@mitrano.com.uy  

Notes   

 

 

Port  Jamestown       St. Helena 

Agents Messrs Solomon and co. Jamestown, St Helena 

Contact name Kerry Yon 

Phones/fax Tel: + 290 2380   + 290 2423 

Email/Web Shipping.manager@solomons.co.sh 

Notes See general notes.  Ships anchor off and use lighters 

 

 

 

Port  Ascension Island 

Agents Executive Officer, Shipping, Ascension Island Government, 

 Georgetown, Ascension Island 

Contact name Kitty George 

Phones/fax Tele: 00 247 6244 

Fax: 00 247 6827 

Email/Web Email: kitty.george@ascension.gov.ac 

Notes No bunker facilities (2004) 

 

Port  Ilulissat and Qaqortoq (Julienhaab)  Greenland  

Agents Royal Arctic Liner Agency, Aqquisinersuaq 52, P.O. Box 1629, 

3900 Nuuk, Greenland 

Contact name Jens Chr. Moerch   Gorm Diernisse 

Phones/fax +299 349290  +299 349281  Fax: +299 349289  mob +299 557887 

Email/Web portagent@royalarctic.gl or portagent@ral.gl  or rasnu@ral.gl or 

jcm@ral.gl Web: http://www.cruiseatlantic.com / or www.ral.gl 

Notes Transport links in and out of this port within Greenland are few and 

difficult.   

 

Port  Bergen         Norway 

Agents Kuehne-Nagel As  Rig & Maritime Support Department  

POB 567     5806 Bergen  

Visitor Address; Damsgårdsveien 135   5160 Laksevåg 

Contact name Kent-Ove Jacobsen 

Phones/fax Duty phone: +47 99 21 90 70     
Agents:  

Morten Brekkeflat +47 99 21 90 56 / +47 55 21 08 67 (on duty 

tonight)  

Ida Ullestad  +47 41 53 22 70 / +47 55 21 08 51  

Christer Hannevik + 47 99 21 90 74 / +47 55 21 08 52  

Kent-Ove Jacobsen + 47 99 21 90 44 / +47 55 94 87 46 

Email/Web Email:  kn.agency.no@kuehne-nagel.com  

Notes  
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Port  Cork  Ireland 

Agents Ronayne Shipping Ltd,   Mainport,    Monahan Road,    Cork   

Contact name Ernest O’Donoghue 

Phones/fax Phone  +353 21 4317900           Fax            4317111 

Email/Web eodonoghue@mainport.ie           www.mainport.ie   

Notes See general notes 

 

Port  Leith     UK 

Agents Morrison Shipping Agency Ltd,  90 Giles Street,  Leith,  Edinburgh,  

EH6 6BZ. 

Contact name (Alan Williamson)  Please use names below as first contacts 

Phones/fax Phone Tel: 0131 554 6631    Fax: 0131 554 8504 

Email/Web agency@morrisonshipping.com  

David Henderson (Agency Dept Director) 

Direct tel: 0131 561 0511 

Mobile: 07712 751654 

Email: david.henderson@morrisonshipping.com  

George Spencer (Agent) 

Direct tel: 0131 561 0512 

Mobile: 07899 875216 

Email: george.spencer@morrisonshipping.com Fax   

Website   www.morrisonshipping.com 

Notes See general notes 

 

Port  Gibraltar 

Agents Ssmith Imossi and Co Ltd,        47, Irish Town,  Gibraltar 

Contact name Alex Manasco 

Phones/fax Tel. (+350) 78644/78645/78646  via Spain (+34 9567) 

78644/78645/78646 

Fax (350) 77838           via Spain (+34 9567) 77838 

Tlx: (0405) 2220 JAVA GK 

Aoh. Mob: (350) 58344000                    via Spain (+34 9567) 58344 

Email/Web EMAIL: shipping@smith-imossi.gi   WEBSITE: 

www.smithimossi.com 

Notes See general notes 

 

Port  Bodo       Norway     

Agents Zahl Transport AS, Jernbanekaia , N-8006 Bodø., Norway 

Contact name Bjorn Tore Zahl 

Phones/fax Tlf. +4775588788   Fax. +4775588780    Cell +4793026346 

Email/Web www.zahltransport.no                zahl@zahltransport.no    

Notes  

 

Port  Funchal  Madeira 

Agents Blandy Shipping Agency, Agencia de Navegação Blandy, LDA 

Arcadas de São Francisco. PO Box 408,  P - 9006 FUNCHAL Codex 

Madeira 

Contact name Dimas Almada, Hugo Ferreira 

Phones/fax Tel: (+ 351) 291 200640    Fax: (+ 351) 291 226403 

Email/Web shipping@blandy.com         www.blandyshipping.com       
h.ferreira@blandyshipping.com    

Notes  
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Port  Reykjavik,  &  Isafjordur  Iceland 

Agents Nesskip HF, Austurstrond 1,   170 Saltjarnarnes,  Reykjavik,  

Contact name Ship agency dept or G B Sigurgeirsson 

Phones/fax +354 522 5055   fax +354 561 2052  mob. +354 8920396 

Email/Web operations@nesskip.is         www.nesskip.is  

Notes See general notes 

 

Port  St Johns          Antigua     

Agents Geo. W Bennett Brysons,   Box 162, Long Street,  St Johns Antigua 

Contact name Nathan Dundas 

Phones/fax Tel: 268 480 1240-56          Fax: 268 462 0170 / 0320 

Email/Web  bryship@candw.ag 

Notes Has sub agent in Montserrat 

 

Port  Oslo          Norway     

Agents Scannautic AS,  Port operation Oslo - Mailing address:  P.O.Box 

6770 St. Olavs plass 

N-0130 Oslo.  Visiting address:  Henrik Ibsens gt. 5,  N-0179 Oslo  

Contact name Hans Christian Braarud 

Phones/fax Phone: +47 22 01 35 00       Fax:     +47 22 01 35 30        Mobile: +47 

91 60 23 37 

Email/Web  www.scannautic.no              mail.oslo@scannautic.no     

Notes  

 

Port  Montserrat            

Agents W.L. Wall & Co Ltd,  PO Box 224,  Plymouth,   Montserrat 

Contact name Gwenneth Tuitt 

Phones/fax 00-1-664-491-2581 

Email/Web wall@candw.ag  

Notes  

 

Port  Teesport        UK 

Agents Casper Shipping Ltd, 1 Watson St, Middlesbrough, TS2 1UB 

Contact name Richard Booth 

Phones/fax Tel 01642 243662 (24hrs)    Fax 01642 243936 

Email/Web Email: tees@casperltd.com    web  www.casperltd.com       

Notes See general notes 

 

Port  Porto Grande (Mindelo)    Cape Verde Islands 

Agents Agencia Nacional de Viagens SA, Avenida da Republica 15/17,  

St. Vincent,   Republic of Cape Verde  

Contact name Contact: M Lima – Manager  O Brites 

Phones/fax Tel: 00238 2321356/1115/1562    Fax: 00238 2321445/3083 

Mobile: 00238 9912602 

Email/Web  anvsv@cvtelecom.cv    

Notes Basic services/some fuel/Personnel logistics can be awkward since all 

international flights use Sal and you then have to get an internal flight 

which seem to be a 'turn up and go' affair!! 
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Port  Ponta Delgada                                                                Azores 

Agents ALLSHIPS-AGENCIA DE NAVEGAÇÃO,LDA. 
Av.Infante D.Henrique, 33 – 5,     9500-150 Ponta Delgada 

Azores Islands 

Contact name Eduardo Cordeira,   Andre Fonseca 

Phones/fax Phone:+351-296 284620    Fax  :+351-296 284501 

Telex: 82750 ASHIPS P    Mobile +351-962700054 

Email/Web E-mail: azores.shipping@mail.telepac.pt  

Website: www.allships-agency-azores.com  

<http://www.allships-agency-azores.com/> 

Notes See general notes 

 

Port  Brixham    UK 

Agents Torbay and Brixham Shipping Agents, 47 Overgang, Brixham, devon 

UK TQ5 8AR 

Contact name Tim Morgan 

Phones/fax Tel: +44 1803 882214 

 Fax:+44 1803 882579  

Email/Web Email: ops@tbsa.co.uk  

Web: www.tbsa.co.uk  

 

Notes  

 

Port  Southampton    UK 

Refer to BAS entry in Port books held in the Ship Operations Managers Office 

 

 

Port   Emden      Germany 

Refer to BAS entry in Port books held in the Ship Operations Managers Office 

mailto:ops@tbsa.co.uk
http://www.tbsa.co.uk/

